


        

        



    

    

Brooklyn Hi Art MAcHine  
guide to tenAnt rigHts And 
coMMunity Activities 
Who we are:

The Brooklyn Hi-Art! Machine began when we (both of us mothers, artists and native New Yorkers) started 
making art together in each other’s apartments and found that the activity made us better friends. As we 
shared stories and experiences while making our work, we wondered if we could bring a similar experience 
to our other neighbors. So, in the summer of 2010 we co-founded a collaborative public art project that 
explores art making as a community-building tool. The Brooklyn Hi-Art! Machine is a community based, 
socially engaged project in Crown Heights Brooklyn. Dubbing ourselves the “Official Unofficial Artists in 
Residence” of our block, we set up tents, tables, a banner, and art supplies on the street outside our apartment 
building, and began working. 

Our community in Crown Heights is currently undergoing rapid change and gentrification. One of the 
consequences of sudden gentrification and “improvement“ of a neighborhood is that many of the current 
residents are pushed out of their apartments and may become more vulnerable to the practices of unethical 
landlords. Furthermore, when the population in an area changes quickly we lose community ties. By engaging 

our neighbors in making art on the street, we facilitate conversation and trust, which are often lost 
when a community undergoes significant transition and upheaval. Public and collective projects 
are a way to combat the social isolation that leads to suspicion amongst neighbors, as opposed to 
cooperation.

We believe that by becoming active, collective participants in art making, we the community 
members can find new ways to relate to each other and new uses of space. Through offering 

workshops, art activities, and barbecues on our block we found our relationship to our 
neighbors changed.

The Brooklyn Hi-Art! Machine presents A Guide to Tenant Rights and Community 
Activities. The Guide is chock full of housing resources, tenant rights information, art 
projects and activities to help you all strength your community ties. A community that 
makes art together stays together. A strong community is better able to withstand the 
onslaught of gentrification! 

We wanted to make this book to offer a resource to those who might find it helpful. 
More and more people in New York City (and especially Brooklyn) are being priced out 
of neighborhoods and displaced from the places that we call home. This is a guide to 
help us fight back.

    Mildred Beltré and Oasa DuVerney 
    (The Brooklyn Hi-Art! Machine)
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WARRANTY OF HABITABILITY
Making sure your apartment is livable

1.  Under the warranty of habitability, tenants have the right to a livable, safe and sanitary 

apartment. This is a right that is implied in every written or oral residential lease. Any 

lease that waives this right is contrary to public policy and is therefore void. Examples of a 

breach of this warranty include the failure to provide heat or hot water on a regular basis, 

or the failure to rid an apartment of an insect infestation. Public areas of the building are 

also covered by the warranty of habitability. The warranty of habitability also applies to 

cooperative apartments, but not to condominiums. Any uninhabitable condition caused by the 

tenant or persons under the tenant’s direction or control is not considered a breach of the 

warranty of habitability. In such a case, it is the responsibility of the tenant to remedy the 

condition.

2.   If a landlord breaches the warranty of habitability, the tenant may sue for a rent reduction. 

Alternatively, rent regulated ten- ants can also file a rent reduction complaint with DHCR. 

The tenant may also withhold rent, but in response, the landlord may sue the tenant for non-

payment of rent. In such case, the tenant may countersue for breach of the warranty.

3.  The court or DHCR may grant a rent reduction if it finds that the landlord violated the 

warranty of habitability. The reduction is determined by subtracting from the actual rent 

the estimated value of the apartment without the essential services. For a tenant to receive 

a reduction, the landlord must have actual or constructive notice of the existence of the 

defective condition. Examples of actual notice is physically handing something to an individual 

and using registered mail. Examples of constructive notice are notifying the superintendent, 

member of landlord’s family, or building’s management company. 

4.  A landlord’s legal responsibility for damages is limited when the failure to provide services is 

the result of a union-wide building workers’ strike. However, a court may award damages to a 

tenant equal to a share of the landlord’s net savings because of the strike. Landlords will be 

legal responsible for lack of services caused by a strike when they have not made a good faith 

attempt, where possible, to provide services.

5.  In extenuating circumstances, tenants may make necessary repairs and deduct reasonable 

repair costs from the rent. For example, when a landlord has been notified that a door lock is 

broken and willfully neglects to repair it, the tenant may hire a locksmith and deduct the cost 

from the rent. Tenants should keep receipts for such repairs.

6.  If an apartment is so severely damaged by fire or other circumstances not caused by the tenant 

that the apartment becomes uninhabitable, and the lease does not expressly provide otherwise, 

the tenant may break the lease with three days notice and is not responsible for any further 

payments.

7.  If only a portion of the apartment is damaged, the rent may be reduced by court order or by 

DHCR in proportion to the part of the apartment that is damaged. The landlord must then repair 

those portions of the apartment and return them to livable condition.
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Rent Stabilization  
 Rent Stabilization is when the 
Local Rent Guideline Board in 
New York City  (same is true 
for Nassau, Rockland and 
Westchester counties) sets the 
maximum rate the rents can 
be increased for 1 and 2 year 
leases that begin on or after Oc-
tober 1st of each year. Tenants 
in rent stabilized apartments 
are entitled to receive  required 
essential services and to have 
their leases renewed,  and 
may not be evicted except on 
grounds allowed by law.  In New 
York City, each rent controlled 
apartment has a  maximum 
base rent that is adjusted every 
two years to reflect  changes in 
operating costs. Tenants may 
challenge increases if the rent 
being charged by the landlord 
exceeds the legal  regulated 
rent, the building has housing 
code violations, the  owner’s 
expenses do not warrant an  

Government-Financed Housing

 The Mitchell-Lama housing program 
provides rental and cooperative 
housing for middle-income tenants. 
For both state-sponsored and city-
sponsored Mitchell-Lama develop-
ments, tenants must meet eligibility 
requirements including income, fam-
ily size, and apartment size. Addition-
ally, each development sets its own 
restrictions. 

 Public housing is a federally funded 
program in which state-chartered 
public housing authorities develop 
and manage public housing develop-
ments. Public housing in New York 
is subject to federal, state, and local 
laws and regulations. Tenants in pub-
lic housing are entitled to an admin-
istrative grievance process adminis-
tered by the local housing authority 
before they may be evicted.

 The Section 8 Housing Assistance 
Payments program is a rent subsidy 
program that assists eligible low-
income families in obtaining housing. 
Families receive a rental subsidy, 
known as a housing assistance pay-
ment, equal to the difference be-
tween their share of the rent and the 
rent charged by the owner. Eligible 
families and individuals are subject 
to mandated income limits.

Rent Control
 Rent Control 
means that 
there is a limit 
to the amount of 
rent that a land-
lord can charge 
a tenant and 
restricts the 
landlords right 
to evict a tenant.

Rent Regulated Housing
Rent Control and Rent Stabilized are the only two types of rent regulated housing in New York. 
If your apartment doesn’t fall under either of these categories it is considered to be unregu-
lated,  which means your rent can go up whenever your landlord wants. 

increase, or the owner  is not main-
taining essential services such as 
heat and water.  

 Any apartment with a monthly 
rent of $2,000 or more per month 
becomes deregulated when it be-
comes vacant. Occupied apartments 
may be deregulated when the legal 
regulated rent for the apartment 
reaches $2,000 or more and the 
apartment’s occupants have a to-
tal annual income of more than  
$175,000 per year in each of the 
two years preceding the deregulation.   
Generally, in New York City, apart-
ments are under rent stabilization if 
they are in buildings of six or more 
units built between February 1, 1947 
and December 31, 1973. Tenants 
in  buildings built before February 1, 
1947, who moved in after  June 30, 
1971, are also covered by rent sta-
bilization. A third  category of rent 
stabilized apartments covers build-
ings with  three or more apartments 
constructed or extensively renovated 
on or after January 1, 1974 with spe-
cial tax benefits. Outside New York 
City, rent stabilized apartments are 
generally  found in buildings with six 
or more apartments that were built  
before January 1, 1974.
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Finding out if your apartment is regulated or 
unregulated 
How to tell if a building is rent stabilized:
In general, stabilized buildings: 
	 •	Contain	6	or	more	units;
	 •	Were	built	before	1974;
	 •	Are	not	co-ops	or	condos;
However, not all apartments in these buildings are necessarily 
rent stabilized. For an apartment to	be	stabilized	it	must:
	 •		Have	had	a	rent	of	less	than	$2,000,	if	one	initially	moved	into	

the	apartment	between	1993	and	June	23,	2011.
	 •		Have	had	a	rent	of	less	than	$2,500,	if	one	initially	moved	into	

the	apartment	since	June	24,	2011.
There are many exceptions	to	these	rules.	(For	instance,	if	you	moved	
into	the	apartment	BEFORE	the	building	was	converted	to	a	co-op,	
the	apartment	may	be	stabilized.	Also,	some	newly	constructed	
buildings	may	be	stabilized	due	to	a	421-a	or	J-51	tax	exemption	
even	if	the	rent	is	$2,000	or	more.)
You	can	find	a	listing	of	rent	stabilized	buildings	by	visiting	the	New	
York	City	Rent	Guidelines	Board	website	at	http://www.nycrgb.org.
The only way to know for sure if an apartment is rent stabilized 
is to contact the NY State Division of Housing and Community 
Renewal (DHCR), the state agency which administers the rent 
laws.	You	can	reach	DHCR	by	calling	their	Info-line	at	718-739-6400.	
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rent overcharges

In new York city and certain communities in nassau, 

rockland and Westchester counties where rent 

stabilization or rent control laws apply, the landlord 

may not charge more than the legal regulated rent. 

Under the housing law, landlords must register each 

rent stabilized apartment with Dhcr and provide 

tenants annually with a copy of the registration 

statement. tenants may also get a copy of the rent 

history for their apartment directly from Dhcr. 

generally, the penalty for a rent overcharge is 

the amount an owner collected above the legal 

regulated rent, plus accrued interest. If the 

overcharge is willful, the landlord is liable for a 

penalty of three times the amount of the overcharge 

for two years prior to the filing of the complaint. 

the landlord has the burden of proving that the 

overcharge was not willful. tenants who believe 

they are being overcharged should contact Dhcr.

a tenant may only challenge rents and collect 

any overcharges going back four years from the 

tenant’s filing a complaint. The tenant is also 

entitled to recover interest, plus reasonable costs 

and attorney’s fees, for the overcharge proceeding.
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My Landlord wants to raise my 
rent and other nuisances

When an apartment is not rent regulated, a 
landlord is free to charge any amount of rent as 

long as the tenant agrees to it. If the apartment is 
subject to rent regulation then law sets the rent. 

Landlords of rent stabilized apartments may seek 
rent increases for certain types of building-wide 

major capital improvements (MCI) that benefit all 
tenants. Some examples of MCI items include 

boilers, windows, electrical rewiring, plumbing, and 
roof repair. To be eligible for a rent increase the 

MCI must be a new installation and not a repair to 
old equipment.  

 A landlord may increase the rent because of 
hardship or increased labor costs. For rent 

controlled apartments in New York City, the rent 
may also be adjusted according to changes in the 

prices of various types of heating fuels.

Rents may be increased in individual apartments 
for substantial increases in living space, new 

equipment, improvements or furnishings. 

 Landlords must file an application with DHCR 
for the increase within two years after making the 

improvements. 

 Only with permission from tenants, the landlord 
can seek a monthly increase for improvements 

made to an apartment for up to 1/40 of the cost of 
improvements, including installation but excluding 

finance charges. 

 Tenants may challenge the rent increase 
and no rent adjustment may be charged until 

DHCR approves the application.

My Landlord wants to raise my 
rent and other nuisances
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LANDLORDS’ DUTY OF REPAIR

Landlords of multiple dwellings must 

keep the apartments and the building’s 

public areas in “good repair” and clean 

and free of vermin, garbage or other 

offensive material. Landlords are 

required to maintain electrical, plumbing, 

sanitary, heating and ventilating systems 

and appliances landlords install, such 

as refrigerators and stoves, in good 

and safe working order. Tenants should 

bring complaints to the attention of 

their local housing officials. 

In New York City, the landlord is required 

to maintain the public areas in a clean 

and sanitary condition.
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Heat must be supplied from October 1 through May 31 to 
tenants in multiple dwellings. If the outdoor temperature 
falls below 55°F between the hours of six a.m. and ten p.m., 
each apartment must be heated to a temperature of at least 
68°F. If the outdoor temperature falls below 40°F between 
the hours of ten p.m. and six a.m., each apartment must be 
heated to a temperature of at least 55°F. 

Landlords must provide all tenants of multiple dwellings with 
both hot and cold water. Hot water must register at or above 
a constant temperature of 120 degrees at the tap. If a tub or 
shower is equipped with an anti-scald valve that prevents 
the hot water temperature from exceeding 120 degrees, the 
minimum hot water temperature for that tub or shower is 110 
degrees. Continuation of Utility Service when the landlord 
of a multiple dwelling is delinquent in paying utility bills, 
the utility must give advance written notice to tenants and 
to certain government agencies of its intent to discontinue 
service. 

Service may not be discontinued if tenants pay the landlord’s 
current bill directly to the utility company. Tenants can 
deduct these charges from future rent payments. The 
Public Service Commission can assist tenants with related 
problems. If a landlord of a multiple dwelling fails to pay 
a utility bill and service is discontinued, landlords may be 
liable for compensatory and punitive damages. 
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Landlords may not refuse to rent to, renew the lease of, or otherwise discriminate 
against, any person or group of persons because of race, creed, color, national origin, 
sex, disability, age, marital status or familial status. In New York City, tenants are 
further protected against discrimination with respect to lawful occupation, sexual 
orientation, partnership status and immigration status. People with AIDS or who are 
HIV-positive, as well as recovering alcoholics, are also protected from discrimination. 
Further, NYC landlords are prohibited from discriminating against tenants based on 
lawful source of income which includes income from social security or any form of 
federal, state or local public assistance including Section 8 vouchers.

Landlords may not discriminate against any person who has children living with them, 
by refusing to rent an apartment or by insisting upon unfavorable lease terms on the 
basis of the person having children. However, this restriction does not apply to housing 
units for senior citizens which are subsidized or insured by the federal government. In 
addition, a lease may not require that tenants remain childless during their tenancy. 

If you are having problems with discrimination from your landlord you should contact 
HUD within one year after the discriminatory housing practice occurs or ceases. A 
tenant discriminated against may also choose to sue for damages against a landlord 
who violates this law, and may recover attorney’s fees if successful. 
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A landlord is prohibited from any action intended to 
force a tenant out of an apartment or to convince 
a tenant to give up their lawful rights. No landlord, 
or any party acting on the landlord’s behalf, may 

interfere with the tenant’s privacy, comfort, or quiet 
enjoyment of the apartment. Harassment may take 

the form of physical or verbal abuse, willful denial of 
services, or multiple instances of frivolous litigation. 
A landlord lying or deliberately misrepresenting the 

law to a tenant is also considered harassment.
Rent regulated tenants who feel they have been 
victimized by harassment should contact DHCR. 

Landlords found guilty of harassment are subject to 
fines of up to $5,000 for each violation. Under certain 

circumstances, harassment of a rent regulated 
tenant may constitute a class E felony. 

New York City tenants have additional protections 
against harassment; tenants may bring a claim in 
housing court and the court may issue restraining 

orders against owners if violations have been found. 
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TENANTS’ PERSONAL PROTECTIONS  
 
 

TENANT ORGANIZATIONS
Tenants have a legal right to organize. They may form, 

join, and participate in tenant organizations for the 
purpose of understanding and protecting their rights. 

Landlords are required to permit tenant organizations to 
meet, at no cost, in any community or social room in the 
building, even if the use of the room is normally subject 

to a fee. Tenant organization meetings are required to be 
held at reasonable times and in a peaceful manner, which 

does not block access to the building

RETALIATION
Landlords are prohibited from harassing or retaliating 

against tenants who exercise their rights. For example, 
landlords may not seek to evict tenants solely because 

tenants (a) make good faith complaints to a government 
agency regarding violations of any health or safety laws; 
(b) take good faith actions to protect their rights under 

the lease; or (c) participate in tenant organizations. 
Tenants may collect damages from landlords who violate 

this law, which applies to all rentals except owner-
occupied buildings with fewer than four units.
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Making art together is a good way to 
connect with your community.

Here are some things that you can do to 
get to know your neighbors better.
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use this page to practice!
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A tenant with a lease is protected from eviction during the lease period so long 
as the tenant does not violate any substantial provision of the lease or any 
local housing laws or codes, which could be non-payment, using the premises 
for illegal purposes, or committing or permitting a nuisance.
For both regulated and unregulated apartments, landlords must give formal 
notice of their intention to obtain legal possession of the apartment. 
Landlords of rent-regulated apartments may be required to seek approval from 
DHCR before commencing a court proceeding, depending on the grounds for 
eviction. Where a tenant fails to pay rent, is causing a nuisance, damages the 
apartment or building, or commits other wrongful acts, the owner may proceed 
directly in court. Other grounds, such as where the owner seeks to demolish 
the building, require that the owner first receive approval from DHCR.
A tenant can be legally evicted only after the landlord has brought a court 
proceeding and has obtained a judgment of possession. A tenant should 
never ignore legal papers; an eviction notice can still be sent if a tenant did not 
appear in court to answer court papers (petition) sent by the landlord.

Only a sheriff, marshal or constable can 
carry out a court-ordered warrant to evict 
a tenant. Landlords may not take the law 
into their own hands and evict a tenant by 
use of force or unlawful means.
Landlords cannot:
Lock the tenants out of the apartments
Make violent threats
Discontinue heat or water
Remove tenants possessions 



When a tenant is evicted, the landlord 
may not retain the tenant’s personal 
belongings or furniture. The landlord 
must give the tenant a reasonable 
amount of time to remove all 
belongings.

A tenant who is evicted from an apartment in a forcible or unlawful 
manner is entitled to recover triple damages in a legal action against 
the landlord. Landlords in New York City who use illegal methods 
to force a tenant to move are also subject to both criminal and civil 
penalties. Further, the tenant may be entitled to be restored to 
occupancy. In New York City, a landlord may not evict a tenant in 
a rent stabilized apartment for purposes of owner occupancy if the 
tenant or the spouse of the tenant is a senior citizen or is disabled, 
unless the landlord provides an equivalent or superior apartment 
at the same or lower rent in a nearby area. In rent controlled 
apartments statewide and in rent stabilized apartments outside 
New York City, a landlord may not evict a senior citizen, a disabled 
person, or any person who has been living in the apartment for 20 
years or more for purposes of owner occupancy.
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New York Department of Homes and Community Renewal
For general information and questions:
Monday–Friday: 9:00 AM–5:00 PM
http://www.nyshcr.org/
1-866-ASK-DHCR (1-866-275-3427)
Rent Info Line: 718-739-6400
New	York	State	Homes	and	Community	Renewal	(HCR)	consists	of	all	the	
State’s	major	housing	and	community	renewal	agencies,	including	The	
Affordable	Housing	Corporation,	The	Division	of	Housing	and	Community	
Renewal,	Housing	Finance	Agency,	State	of	New	York	Mortgage	Agency,	
Housing	Trust	Fund	Corporation	and	others.

UHAB Urban Homesteading Assistance Board
http://uhab.org/programs/organizing
UHAB	works	to	empower	tenants	in	federally	subsidized,	state	subsidized,	
and	rent-stabilized	buildings	to	make	proactive	decisions	regarding	their	
building.	By	forming	tenant	associations	that	meet	regularly	with	UHAB	
organizers,	tenants	are	encouraged	to	exercise	their	collective	power	to	
choose	a	model	of	ownership	that	suits	the	needs/wants	of	their	building,	
hold	landlords	and	lenders	accountable,	and	fight	for	safe,	comfortable,	
and	affordable	housing.	 

Neighborhood Housing Services of New York City (NHS)
Bed Stuy Phone: 718-919-2100 
East Flatbush Phone: 718-469-4679
NYC Central Services Phone: 212-519-2500
http://www.nhsnyc.org/
Neighborhood	Housing	Services	of	New	York	City	(NHS)	serves	the	
metropolitan	area	of	New	York.	Through	financial	empowerment	and	
affordable	lending,	NHS	enables	individuals	and	families	to	invest	in,	
preserve	and	improve	their	Neighborhoods,	their	homes	and	their	future.	
In	addition	to	providing	services	throughout	New	York	City,	NHS	is	a	
community-based	organization	with	targeted	impact	in	the	following	
Neighborhoods:	Bedford-Stuyvesant,	East	Flatbush,	North	Bronx,	
Northern	Queens,	and	South	Bronx.	

other resources
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To	find	a	lawyer	if	you	have	a	low	income	and	cannot	afford	a	lawyer,	you	
may	be	eligible	for	free	legal	services	(a	free	attorney).	Organizations	that	
offer	help	include: 

The Legal Aid Society (212) 577-3300
Legal Services NYC (646) 442-3600
New York Legal Assistance Group (212) 613-5000

The Metropolitan Council on Housing’s tenants’ rights telephone 
hotline is open on Mondays, Wednesdays, and Fridays,
From 1:30 p.m. to 5 p.m.
Tenants Rights Telephone Hotline 212-979-0611

New York State Tenants & Neighbors Coalition, Inc. 
Phone: 212 608-4320 Email: info@tandn.org 
http://www.tenantsandneighbors.org/
Tenants	&	Neighbors	is	a	grassroots	organization	that	helps	tenants	build	
and	effectively	wield	their	power	to	preserve	at-risk	affordable	housing	and	
strengthen	tenants’	rights	in	New	York.

Housing Court Answers
Phone 212-962-4795 Website: http://cwtfhc.org/housing-links/
Housing	Court	Answers	(formerly	City-Wide	Task	Force	on	Housing	Court)	
has	been	the	best	place	to	go	for	information	about	Housing	Court	for	
people	without	lawyers	for	over	thirty	years.	Over	the	years,	they	have	
fought	to	reform	the	tenant	screening	process	(known	as	the	blacklist),	
establish	a	right	to	counsel	and	require	the	courts	to	post	basic	rights	and	
responsibilities.	Housing	Court	Answers	provides	Information	Tables	in	the	
city’s	Housing	Courts	and	staffs	a	hotline	for	callers	with	information	about	
housing	law,	rent	arrears	assistance,	and	homeless	prevention	guidance.	
They	staff	an	Information	Table	at	250	Broadway	to	assist	public	housing	
and	Section	8	tenants	in	termination	hearings.	Housing	Court	Answers	
provides	telephone	assistance	from	9am-5pm,	Monday	to	Thursday.
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other resources
continued

NYC Human Resources Administration Offices (Job Centers) 

Brooklyn HRA Offices 
Bay Ridge Center 
6740 Fourth Avenue, Brooklyn, NY 11220 
Tel: 718-921-2084 | 718-921-2000 
Fax: 917-639-2513 | HDU Fax: 917-639-2514 
Monday – Friday 8:30am to 5:00pm 
 
Bushwick Center    
30 Thornton Street, Brooklyn, NY 11206 
Tel: 718-963-5120 | 718-963-5117 | 718-963-7444 
Fax: 917-639-2487 | HDU Fax: 917-639-2488 
Monday – Friday 8:00am to 5:00pm 
 
Clinton Hill Center  
495 Clermont Ave, Brooklyn, NY 11238 
Tel: 929-221-0922 | 929-221-2809 
Fax: 917-639-2511 | HDU Fax: 917-639-2512 
Monday – Friday 8:30am to 5:00pm 
 
Coney Island Center  
3050 West 21st Street, Brooklyn, NY 11224 
Tel: 929-333-3945 | 929-333-3100 
Fax: 917-639-2515 | HDU Fax: 917-639-2516 
Monday – Friday 8:30am to 5:00pm 
 
Dekalb Center   
500 Dekalb Avenue, Brooklyn, NY 11205 
Tel: 718-636-2495 | 718-636-2626 
Fax: 917-639-2490 | HDU Fax: 917-639-2491 
Monday – Friday 8:30am to 5:00pm 
 
Family Services Call Center Brooklyn Satellite 
275 Bergen Street, 1st Floor, Brooklyn, NY 11217 
Tel: 718-694-8647 | 718-883-8296 
Fax: 718-694-8233 
Monday – Friday 8:30am to 5:00pm 

(Primarily handles face to face recertifications and emer-
gency walk-in activities for the Family Call Center’s active 
child only cases whose payees are not in receipt of cash 
assistance.) 
 
Refugee Center  
88 3rd Ave 1st Floor, Brooklyn NY 11217 
Tel: 718-250-4443 | 718-250-4040 
Fax: 917-639-2484 | HDU Fax: 639-2485  
Monday – Friday 8:30am to 5:00pm 
 
Michael J. Handy Veterans’ Service Center 
25 Chapel Street, 6th FL, Room 606,  
Brooklyn, NY 11201 
Tel: 718-473-8313 | 718-222-2430 
Fax: 917-639-2517 | HDU Fax: 917-639-2518 
Monday – Friday 8:30am to 5:00pm 
(Primarily services cash assistance recipient cases in 
which at least one household member is a Veteran.) 
 
Bronx HRA Offices
Crotona 
1910 Monterey Avenue, Bronx, NY 10457 
Tel: 718-901-0201 | 718-901-5596 
Fax: 917-639-2474 | HDU Fax: 917-639-2475 
Monday – Friday 8:30am to 5:00pm 
 
Family Services Call Center, Bronx Satellite 
260 East 161st Street, Bronx, NY 10451 
Tel: 718-664-1056 | 718-883-8296 
Fax: 718-883-8233 
Monday – Friday 8:30am to 5:00pm 
(Primarily handles face to face recertifications and emer-
gency walk-in activities for the Family Call Center's active 
child only cases whose payees are not in receipt of cash 
assistance.) 
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Fordham  
2541-2549 Bainbridge Avenue, Bronx, NY 10458 
Tel: 718-220-6622 | 718-220-7012 
Fax: 917-639-2509 | HDU Fax: 917-639-2510 
Monday – Friday 8:30am to 5:00pm 
 
Hunts Point 
260 East 161st Street, Bronx, N.Y. 10451 
Tel: 718-664-2143 | 718-664-1140 
Fax: 917-639-2481 
Monday – Friday 8:30am to 5:00pm 
 
Rider 
305 Rider Avenue, Bronx, N.Y. 10451 
Tel: 718-742-3811 | 718-742-3924 
Fax: 917-639-2507 | HDU Fax: 917-639-2508 
Monday – Friday 8:30am to 5:00pm 
 
Manhattan HRA Offices
Dyckman 
4055 10th Avenue, New York, NY 10034 
212-569-9543 | 212-569-9626 
Fax: 917-639-2502 | HDU Fax: 917-639-2503 
Monday – Friday 8:30am to 5:00pm 
 
East End  
2322 Third Avenue, New York, NY 10035 
212-860-2749 | 212-860-6801 
Fax: 917-639-2502 | HDU Fax: 917-639-2503 
Monday – Friday 8:30am to 5:00pm 
 
 
 
 
 
 
 
 

Family Services Call Center 
132 W. 125th Street, New York, NY 10027 
212-666-7566 | 718-883-8296 
Fax: 212-883-8233 
Monday – Friday 8:30am to 5:00pm 
(Primarily handles face to face recertifications and 
emergency walk-in activities for the Family Call Center’s 
active child only cases whose payees are not in receipt 
of cash assistance.) 
 
CENTRALIZED RENT PROCESSING UNIT  
109 E. 16th Street, New York, NY 10003 
212-835-8261 | 212-835-7682 
Fax: 927-639-2524 | HDU Fax: 917-639-2528 
Monday – Friday 8:30am to 5:00pm 
 
Residential Treatment Service Center  
109 E. 16th Street, New York, NY 10003 
212-835-7937 | 212-835-7671 
Fax: 917-639-2525 
Monday – Friday 8:30am to 5:00pm 
 
Senior Works Center  
109 E. 16th Street, New York, NY 10003 
212-835-8445 | 212-835-7691 
Fax: 917-639-2526 | HDU Fax: 917-639-2530 
Monday – Friday 8:30am to 5:00pm 
(Primarily services public assistance recipients who are 
age 60 or over.) 
 
St. Nicholas Job Center   
132 W. 125th Street, New York, NY 10027 
212-666-5678 | 212-666-5576 
Fax: 917-639-2499 | HDU Fax: 917-639-2500 
Monday – Friday 8:30am to 5:00pm 
(Primarily serves SNCA individuals who reside in tar-
geted zip codes associated with the Melrose and Rider 
Job Centers.) 
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Union Square   
109 E. 16th Street, New York, NY 10003 
212-835-8300 | 212-835-7361 
Fax: 917-639-2527 | HDU Fax: 917-639-2529 
Monday – Friday 8:30am to 5:00pm 
(Primarily serves individuals identified as having signifi-
cant barriers to employment and needing specialized 
services.) 
 
Waverly  
12 West 14th Street, New York, NY 10011 
212-620-9890 | 212-620-9421 
Fax: 917-639-2505 | HDU Fax: 917-639-2506 
Monday – Friday 8:30am to 5:00pm 
 
Queens HRA Centers
East River  
One Honeywell Street, LIC, NY 11101 
Tel: 718-784-2922 | 718-752-7001 
Fax: 917-639-2494 | HDU Fax: 917-639-2495 
Monday – Friday 8:30am to 5:00pm 
(The East River Job Center serves homeless individu-
als and families citywide, by conducting application 
interviews; executing eligibility determinations; offering 
employment services; affording linkages to employment; 
and, working collaboratively with the Department of 
Homeless Services (DHS).) 
 
Family Services Call Center Queens Satellite 
34-00 Northern Boulevard, LIC, NY 11101 
Tel: 718-610-2927 | 718-883-8296 
Fax: 718-883-8233 
Monday – Friday 8:30am to 5:00pm 
(Primarily handles face to face recertifications and 
emergency walk-in activities for the Family Call Center’s 
active child only cases whose payees are not in receipt 
of cash assistance.) 
 
 
 

Family Service Call Center 
165-08 88th Avenue 5th Floor,  
Jamaica, NY 11432 
Tel: 718-752-3937 | 718-883-8296 
Fax: 917-639-2479 | HDU Fax: 917-639-2536 
Monday – Friday 8:30am to 5:00pm 
(Primarily a mail and phone operation servicing active 
child only cases whose payees are not in receipt of cash 
assistance.) 
 
Jamaica 
165-08 88th Avenue, Jamaica, NY 11432 
Tel: 718-523-2146 | 718-883-8250 
Fax: 917-639-2477 | HDU Fax: 917-639-2478 
Monday – Friday 8:30am to 5:00pm 
 
Queens 
34-00 Northern Blvd, LIC, NY 11101 
Tel: 718-752-7017 | 718-784-5919 
Fax: 917-639-2493 | HDU Fax: 917-639-1120 
Monday – Friday 8:30am to 5:00pm 
 
Rockaway 
219 Beach 59th Street, Rockaway, NY 11692 
Tel: 718-637-2144 | 718-637-2140 
Fax: 917-639-2521 | HDU Fax: 917-639-2522 
Monday – Friday 8:30am to 5:00pm 
 
Staten Island HRA Center
Richmond 
201 Bay Street, Staten Island, NY 10301 
Tel: 718-556-7334 | 718-390-5103 
Fax: 917-639-0216 | HDU Fax: 917-639-1109 
Hours: Monday – Friday 8:30am to 5:00pm
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